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Social policy development and reform are priorities in the region. 

Efforts focus on education, healthcare and pension systems, poverty 

reduction, social inclusion and improvements of the social safety 

net. Accompanying infrastructure measures include construction and 

modernisation of social housing, education, healthcare and judicial 

facilities. Progress in this sector is a vital component of the Western 

Balkans’ efforts to align with the Europe 2020 strategy, particularly 

through the South East Europe (SEE) 2020 strategy. The SEE 2020 strategy 

reflects the determination of South East European governments to 

embrace the policies required to attain the levels of socio-economic 

growth necessary to ensure citizens’ prosperity and facilitate integration 

into the EU. 

Projects in the social sector account for 15% of WBIF’s portfolio. 

Under WBIF, strategic studies, feasibility studies, designs, impact 

assessments, etc., help prepare and co-finance infrastructure projects 

with a high impact on people’s lives, from education, research and 

cultural establishments, to healthcare and judiciary facilities, as well 

as social housing and municipal and rural infrastructure. Through these 

investments, the funding made available by the WBIF actively promotes 

social cohesion and sustainable development across the region. 
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SOCIAL SECTOR

* This designation is without prejudice to positions on status, and is in line with 
UNSCR 1244/1999 and the ICJ Opinion on the Kosovo declaration of independence.
1 A WBIF beneficiary until 1 July 2013.

4

8

3

2

7

16

3
4

Chart Title

ALB BIH KOS MNE MKD SRB REG HRV

3.5

10.5

1.8
1.4

9.8

10.4

1.2

4.9

Chart Title

ALB BIH KOS MNE MKD SRB REG HRV

Value of grants (€m) Number of grants

Social housing
Culture and sports
Municipal/rural infrastructure

€3.2 bn €43.5 m18/€1.2 
bn signed 

loans 

€1.5 m27

PROJECTS 
SUPPORTED: 

ESTIMATED 
PROJECT VALUE:

WBIF GRANTS
AWARDED:

PROJECTS WITH 
LOANS SIGNED

WBIF GRANTS 
IN 2019:

Better schools for 150,000 students

14 new higher education and research facilities

Healthcare and treatment facilities for 9.7 m people 
in the region

Social housing solutions for at least 8,200 people

Basic infrastructure for 35,000 people in rural areas

Prison facilities in line with European standards for 
2,700 detainees
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Better schools for 
96,600 students

5 new higher 
education and 

research facilities

Healthcare and 
treatment facilities for 

1.8 m people

Prison facilities in 
line with European 
standards for 3,000 

detainees



Housing and Social Integration of vulnerable persons living 
in collective accommodation in Bosnia and Herzegovina

The 1990s conflicts in the former Yugoslavia led to the displacement of 

more than 1 million people within the borders of nowadays Bosnia and 

Herzegovina. At the end of 2011, around 113,000 were still displaced. 

Of these, 8,500 lived in collective centres and alternative temporary 

accommodation. Many of those were unemployed, elderly, ill, or 

otherwise socially vulnerable.

This project aims to provide housing solutions for about 7,200 refugees 

and internally displaced persons who were living in collective centres or 

alternative accommodation at the end of 2012. Specifically, the project 

entails the construction and rehabilitation of 82 buildings (2,600 housing 

units) in 45 municipalities and cities throughout Bosnia and Herzegovina. 

These are then provided to beneficiaries based on social, non-for-profit 

rental housing model or within institutional accommodation (welfare) 

centres. 150 families moved into new locations by the end of 2019 

(eight collective centres and alternative accommodation locations 

were closed).

€105.1 m

 €1.2 m (TA)             

 €60 m (CEB)
                                      

End of 2022

ESTIMATED TOTAL PROJECT COST: 

WBIF GRANT:             

SIGNED LOAN:                                          

EXPECTED COMPLETION:

Upgrading and Reconstruction of Judiciary Facilities in Serbia

Serbia is implementing a comprehensive investment programme for 

the reconstruction of priority judiciary buildings as part of the National 

Judicial Reform Strategy, to facilitate the country’s integration and 

accession to the European Union.

The WBIF project covers refurbishment of the Justice Palace of the 

Belgrade District Court, rehabilitation of the Prosecutor’s Office facilities, 

and the construction of a new wing for the Special Court in Belgrade.

The rehabilitation of the Prosecutor’s Office and the Palace of Justice are 

now complete and the buildings are fully functional. The modernized 

premises will allow the judicial staff to significantly increase their work 

efficiency and the customers will benefit from faster procedures. This, 

in turn, will increase people’s trust in the rule of law in Serbia.

€84.3  m

€3.1 m (TA)

€45 m (EIB)

ESTIMATED TOTAL PROJECT COST: 

WBIF GRANT:

SIGNED LOAN:

www.wbif.eu

PROJECT  EXAMPLES

Fully operational High Court 'Palace of Justice' in Belgrade, Serbia (c) EU

One of beneficiaries in newly constructed apartments in Maglaj, BiH (c) CEB


